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CREATING A TERMS ACCOUNT

Start off by heading to the North Carolina TERMS Home Page. Once at the site, click on 
ñCreate Account Nowò.
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FIRST TIME REGISTRATION

Fill out the required information and click ñContinueò.
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Fill out the required information on the personal profile page. To get FEMA ICS Courses automatically added 
to your transcript you MUST add your FEMA SID (Student ID Number). To sync any EMS credential, please 
also add your OEMS P-Number (if applicable).
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Fill out the required information on the personal profile page
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PERSONAL PROFILE (CONT.)

Fill out the required information on the personal profile page. Once finished, click ñSaveò.
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Creating and Maintaining a 
Response Profile
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Click on ñResponse Profileò and answer the consent statements. Once the consent statements have been 
answered, click ñContinueò.



North Carolina Emergency Management

EMERGENCYSERVICES
RESPONSE PROFILE: TEAM PARTICIPATION

To request membership on a response team, click ñJoin a Teamò. Some teams elect to allow for volunteers 
to request membership through the system. For those teams, you can request to join through the system 
here. Each program maintains their own membership process and requirements. 
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RESPONSE PROFILE: TEAM PARTICIPATION

Once you have clicked ñJoin a Teamò a dropdown list of programs and teams by Emergency Support 
Function (ESF) will appear. Teams are organized by ESF throughout TERMS. 
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RESPONSE PROFILE: TEAM PARTICIPATION

Click on one of the ESF categories to reveal programs within the ESF that you can request to join.
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Select the team you are requesting to join from the dropdown box and click ñRequest Membershipò. This 
will automatically send your request for review by the team manager(s). 
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After requesting membership on the selected team(s), your requests will be found underneath 
ñMembership Requests & Invitationsò. Invitations to join teams can also be found here.
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RESPONSE PROFILE: TEAM PARTICIPATION

To see your response history, click on ñResponse Historyò. This will give you the option to print your 
response history and see the Incident/Mission, Position, and Start-End of each event responded to.
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Under ñBadge Photo/Sizing Informationò fill out all the required information. Insert a photograph suitable 
for a badge. Clothing/sizing information will help in ensuring your equipment/uniforms are sized correctly. 
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RESPONSE PROFILE: HOME ADDRESS
Under ñHome Addressò fill out all required information.
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RESPONSE PROFILE: CONTACT INFO

Under ñContact Information for Team Responseò, fill out all required information. For team management 
participants, please ensure you add SMS/Text under additional contact number if you want to 
receive text messages. This applies even if this is the same as your mobile contact number.
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RESPONSE PROFILE: CONTACT INFO

To add additional contact numbers, select ñAdd Numberò. Then provide all required information. You must 
add an SMS/Text number to receive texts from the system under additional contact numbers. 



North Carolina Emergency Management

EMERGENCYSERVICESRESPONSE PROFILE: DEPLOYMENT PREFERENCES

Under ñDeployment Preferencesò fill out all required information.
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RESPONSE PROFILE: EMERGENCY CONTACT

Under ñEmergency Contactò, you can view your emergency contacts. You must list at least 1 emergency 
contact.


